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Signing an Autodesk Account 

Step 1: Access the Autodesk Maya Product Page 

Open a web browser and navigate to the official Autodesk website. 

https://www.autodesk.com/products/maya/overview?msockid=1514597284216f3311

a64e4a85ba6eee 

 

Step 2: Sign In or Create an Account 

Click Sign In with your college email. 

 

 



Step 3: Enter Your email 

Use your college email to sign in. Click Next to continue. 

 

 

 

 

 

 

 

 

 

 

 



Step 4: Sign in with your password 

Enter your password and click Next to proceed with. 

 

 

 

 

 

 



Step 5: confirm sign in using code  

Complete any remaining profile details requested by Autodesk and confirm to finish 

signing. And click to trust device. 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 8: Product and services 

Your Autodesk maya dashboard is ready now move to product and services and you can see 
maya there. 

 

 

 



 

 

Step 9: Choose Maya version and install 

Choose maya version and click install. 

 

Step 10: Installing Maya 

Wait few seconds until .exe file downloads then double click the downloaded Autodesk maya 
file. 

 



 

Step 11: Preparing for installation 

Preparing for installation will take few seconds and after that click run the security warning. 
Autodesk maya page will appear and starts to prepare. 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



Step 12: Installation process 

Use the default path and click next and install. Wait for few minutes to complete installation. 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 



Step 13: Restart PC 

After installation process completed, restart the pc . 

 

 

 

 

 

 

 

 

 

 

 



 

Launching Maya 

Step 14: Launch maya  

Open maya and click sign in to with your college email and use Autodesk maya password to 
open maya. 

 

 



 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 



Step 25: Open product 

After signing in Open product dialog box will appear click open product and it will start to load 
and dashboard will appear.  

 



 

 

 



Troubleshooting 

Issue Possible Cause Recommended Solution 

Unable to sign in 

to an Autodesk 

Account 

Incorrect email or 

password, or an 

unverified account. 

Verify the login credentials and check 

the inbox for a verification email 

before trying again. 

Education access 

request is not 

approved 

Institution details entered 

incorrectly, or 

verification is still in 

progress. 

Double-check the institution name and 

personal details, then allow time for 

Autodesk to process the request. 

Autodesk 

Desktop App fails 

to install 

Insufficient user 

privileges or an 

interrupted download. 

Run the installer as Administrator and 

ensure a stable internet connection 

before retrying. 

Maya installation 

is slow or stalls 

Limited system resources 

or a slow internet 

connection. 

Close unnecessary applications, 

ensure sufficient disk space, and wait 

for the installation to complete. 

Maya will not 

launch after 

installation 

Missing sign-in, an 

inactive license, or 

outdated graphics 

drivers. 

Sign in with the registered Autodesk 

account, confirm the education license 

is active, and update graphics drivers. 

“Trial expired” or 

license error 

message 

The education license 

was not applied, or the 

trial period has ended. 

Sign in to the Autodesk Account and 

confirm the education plan is active 

under Manage Products & Services. 

 


